
From all of us at Oakwood Medical  Centre we want to 

say a big thank you to our patients who have been       

supportive during this difficult period. 

Many of you have written us notes on your prescription 

requests, sent cards, or much-appreciate chocolate, and a 

few of you have even donated PPE or beautiful hand-

crafted gifts. 

We want you all to know we are very grateful for your  

continued support and we are here for you when you 

need us. 

All of the changes we have put in place have been to keep patients and staff safe, as well as making sure 

we’re following government guidelines. 

As you can imagine, things are changing constantly and we want to take this opportunity to explain the 

next steps planned for the surgery. 

As many of you know we have been open throughout the lockdown and beyond, although how we’ve 

been working has changed significantly.  Just to give you a flavour of what we’ve been doing during this 

time: 
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Coming Soon: 

We are working hard to ensure we can safely open up the front doors to allow patients to drop off 

samples, letters and deliveries. 
 

We will not be booking  appointments at the front desk/window for the foreseeable future  as  we are         

implementing the triage system.  When the doors do open please do not request appointments at the 

front desk/window as you will be informed it’s not possible.. 
 

We are working hard on a Flu Plan for 2020 and as you can imagine this is covering a lot of points.  

We expect to be able to share this plan with patients in the next month, and would expect to start 

vaccinations in September.  We have no news about a Covid vaccine at this time. 
 

We are looking at improving signage for the new areas and protocols, as well as a sheltered area by 

the new clinical rooms. 

Next Steps: 

 We are asking all patients, where possible, to complete 

an e-consult to either request a call back from a GP or to 

make a general enquiry. 

 The GPs review the e-consults daily and will contact    

patients initially by telephone or video consultation if required. 

 The GPs also send text messages to confirm prescriptions or letters and may ask for a photo of 

an issue. 

 If patients do not have access to the internet or will struggle to complete the e-consult please 

call the practice to request a telephone/video consultations. 

 After the GP has reviewed your issue on the telephone they may ask that you attend the     

practice in person. You will be given a specific time to attend and will be asked to wear a face 

covering.  You will also be asked not to attend if you are suffering from covid-related symptoms.  

Only one person can be in the building at a time (unless you are accompanying a child of 

course), and we’re respectfully asking that the time spent in practice is short so please leave 

any long queries for the telephone call. 

 The nurses are seeing patients for injections, smear tests, some patient reviews and blood 

tests.  Again, we’re keeping time in practice short and the nurses are following up with            

telephone calls to ensure patients have enough time to talk in a safe manner. 

 You may request a chaperone for any examination—please let reception /clinician know when 

booking as it will need to be another member of staff from the building. 

 Please do not come down to the practice to book an appointment.  The triage system is there 

for the safety of all our patients and staff and  has been working very well during a tough time. 

 We have a  new ‘entrance’ to the clinical spaces where you will be seen round the back of the 

car park.  You will still need to go to the window near reception to let them know you have ar-

rived, then you will be asked to go towards the back door and wait at a social distance for you to 

be called in.  Please do not knock on windows or try to come into the practice without being 

asked to-  this is for your safety and for the safety of other patients. 


